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Privacy Policy

ARM Innovations Private Limited
1. Purpose

This Privacy Policy defines the commitment of ARM Innovations Private Limited to protect
personal data, maintain transparency in data handling practices, and comply with applicable
legal, regulatory, and cybersecurity standards.

The policy ensures that personal information collected through the website arm-
innovations.com, services, certifications, and training activities is processed securely and
responsibly.

2. Scope
This policy applies to:
e Visitors and users of the ARM Innovations website
e Clients using consulting or certification services
e Participants in training or certification programs
e Employees, contractors, auditors, trainers, and third-party partners

e Any personal data collected through digital platforms, forms, or communication
channels

The policy covers the collection, processing, storage, protection, and disclosure of personal
information.
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3. Policy Statement

ARM Innovations Private Limited is committed to:
e Protecting personal information from unauthorized access or disclosure
e Ensuring transparency regarding how personal data is collected and used

e Complying with applicable data protection laws including the Information Technology
Act (India) and relevant international privacy standards

e Processing personal data only for legitimate business purposes

e Maintaining strict confidentiality of customer and stakeholder information

4. Data Collection and Usage
ARM Innovations may collect personal information when users:
e Contact the company through the website
e Request consulting or certification services
o Register for training programs or examinations
e Subscribe to updates or newsletters
Types of Data Collected
Personal data may include:
e Name
e Email address
e Phone number

e Company or organization details
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e Job role or professional information
Technical data may include:
e [P address
e Browser type and device information
e Website usage data and navigation patterns
Purpose of Data Usage
Collected information may be used for:
¢ Providing cybersecurity, consulting, and certification services
e Responding to inquiries or support requests
e Improving website functionality and services
e Maintaining service records and certification documentation

e Ensuring security and preventing misuse of systems

5. Confidentiality and Data Protection

ARM Innovations implements confidentiality obligations to ensure that all personal and client
information remains protected.

These include:
¢ Confidentiality agreements for employees and contractors
e Secure storage of digital and physical records
e Restricted access to sensitive information

o Protection of proprietary client data obtained during audits or consulting engagements
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6. Data Security Measures
ARM Innovations implements technical and organizational safeguards including:
¢ Role-based access control to systems and databases
e Secure servers and encrypted communication channels
e Backup and disaster recovery procedures
e Continuous monitoring for unauthorized access

Despite these measures, no internet-based system is completely secure; therefore, users
acknowledge the inherent risks associated with online communication.

7. Third-Party Services
The website may contain links to third-party services or external platforms.

ARM Innovations is not responsible for the privacy practices of third-party websites, and users
are encouraged to review their respective privacy policies.

8. Rights of Individuals
Individuals whose data is collected have the right to:
e Request access to their personal data
e Request correction or deletion of inaccurate information
¢ Withdraw consent where applicable
¢ Submit complaints regarding misuse of personal information

Requests can be submitted to the company through official contact channels.
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9. Data Retention

Personal information will only be retained for the duration necessary to fulfill business, legal, or
regulatory requirements.

Once the information is no longer required, it will be securely deleted or anonymized.

10. Monitoring and Review
This policy shall be:
e Communicated to employees and relevant stakeholders
e Reviewed periodically to ensure compliance with legal and regulatory requirements

¢ Updated when necessary to address new technologies, risks, or operational changes

11. Contact Information
For questions regarding this Privacy Policy, please contact:

ARM Innovations Private Limited
Website: https://arm-innovations.com

Email: support@arm-innovations.com
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